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MEDICAL
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MEDICAL EMERGENCIES

SPECIFIC ADVICE
• If you suspect your child has swallowed a poisonous or harmful substance:

•    Call the TOXAPEL service (via Grigore Alexandrescu Children’s Hospital) on +40 21 210 61 83 or 
+40 21 210 62 82 (open 24 hours a day), or take them straight to hospital. The first 30 minutes is critical 
with poisoning cases so do not delay!

•  If you are bitten by a dog:
•    Wash out the wound with soap and lots of water, apply 40-70% alcohol (e.g. gin/whisky), and seek 

immediate medical attention. Go to Matei Bals National Institute for Infectious Diseases, Pavilion 
4, Basement for the anti-rabies clinic, Institutul Național de Boli Infecțioase “Prof. Dr. Matei Balș”, 
1 Dr. Calistrat Grozovici Street, Bucharest.

• During Tick season (March – November in wooded areas)
•    Use a repellent containing 20%-30% DEET or 20% Picaridin. Re-apply according to manufacturer’s 

directions.
•   Wear neutral-coloured (beige, light grey) and breathable garments, including long-sleeved shirts and 

pants. Tuck pants into socks. 
•  If available, apply a permethrin spray or solution to clothing and gear.
•   When hiking in wooded areas, stay in the middle of the trail and avoid tall grasses and shrubs.
•  Use a tarpaulin when sitting on the ground.
•  Carefully examine your body, clothing, gear, and pets for ticks before entering a dwelling.
•   Promptly remove ticks using tweezers by grasping the tick’s head and mouth parts as much as possible 

and by pulling perpendicular from the skin. See “How to: Tick Edition” for videos on removing ticks 
correctly.

• Thoroughly disinfect the bite site with soap and water or disinfectant. If travelling in an endemic area, save 
the tick in a zip-lock bag or container for up to 10 days (refrigerate live ticks; keep dead ticks in the freezer). 
Write down the date and location of your contact with the tick. Your healthcare practitioner may advise you 
to submit the tick for testing.
•  If you develop symptoms of a tick-borne disease, contact your healthcare practitioner immediately.
•  Apply sunscreen first followed by the repellent (preferably 20 minutes later).

You can call the state emergency line 112 to request an 
ambulance. If needed, you will be able to request an 
operator who can speak English. When the ambulance 
arrives, the paramedics will assess the situation 
and either prescribe treatment or take the patient to 
hospital. If you phone 112 and need to go to hospital 
you will be taken to a state hospital. You can request to 
be transferred to a private hospital once your condition 

has stabilised and doctors have given their approval.
Private healthcare networks also have ambulance 
services and A&E departments, but there are situations 
when patients would be taken to a state hospital in 
preference to a private hospital because of facilities/
equipment and the level of care. This is normally the 
case for major trauma incidents, car accidents and 
life-threatening emergencies.



STATE HOSPITALS FOR EMERGENCIES
•  For adults – Floreasca Emergency Hospital (Spitalul Clinic Floreasca): Calea Floreasca 8, Bucharest, Sector 1, 

open 24 hours, +40 21 599 23 00
•    Does not accept children; they must be taken to the children’s hospital (see below).

•  For adults – Municipal Emergency Hospital (Spitalul Universitar de Urgenta Bucuresti):Splaiul Independenței 
169, Bucharest, Sector 5, open 24 hours, +40 21 318 05 23

•  For children – Grigore Alexandrescu Children’s Emergency Hospital (Spitalul Clinic de Urgenţă pentru Copii 
“Grigore Alexandrescu”): Bulevardul Iancu de Hunedoara 30, Bucharest, open 24 hours, +40 21 316 93 66

PRIVATE HOSPITALS FOR EMERGENCIES
• For adults – Regina Maria Euroclinic Hospital: Calea Floreasca 14a, Bucharest, Sector 1

•    Emergency room open 08:00 – 20:00; phone 021 92 08
•    For emergency care after 20:00 adults should go to Regina Maria Ponderas (see below)

•  For children – Regina Maria Ponderas Academic Hospital: Strada Nicolae G. Caramfil 85A, Bucharest, Sector 1, 
open 24 hours; phone 021 9886

•  You can contact the Regina Maria call centre on 021 9268 – this gives you the option to talk to a doctor over 
the phone

• You can also contact their emergency hotline:
•    In Bucharest – adults: 0722 456 711; children: 0724 353 545
•    Outside of Bucharest – adults: 0724 239 337; children: 0724 353 545
•    The operators speak English and will determine what the issue is and whether an ambulance needs to be 

sent out. If an ambulance is sent then it will take the patient to either a Regina Maria hospital or a state 
hospital emergency room, depending on where the best treatment is available.

• Other private health networks also offer emergency care, e.g. MedLife & Sanador

DOCTORS
General Practitioners  -  Family Clinic (Dr Christina Popescu)
Paediatrician  -  Family Clinic (Dr Christina Popescu)
Paediatrician / Adult Dentist  -  Dr Serban Atanasiu MIKO DENTAL  (client@mikodental.ro)
Dentist and Orthodontist  -  Dr. Anca Vereanu (Clinicavereanu.ro)
    -  Sirona Dentist Clinic of Dr. Ursu ( Bulevard Pipera number 50)
Obstetrics - Ana-Maria Marian  (anamaria.marian@intermedicas.com)

HOW DO YOU CHOOSE YOUR DENTIST?
Private dental clinics are widespread in Bucharest. To 
understand where to find a premium dental service, first 
of all look for a studio that provides a complete service 
in dental care, including odontotherapy, endodontics, 
implantology, orthodontics related to pedodontics, 
prosthetic treatments and dental aesthetics.

Check that they have state-of-the-art technology, an 
endodontic microscope, minimally invasive dental 
radiology, special implant insertion equipment and the 
best implants, a well-equipped surgery and a special 
sterilisation camera.

Make sure the studio puts an emphasis on the strict 
observance of hygiene and sterilisation and that it is 
up to date with all the requirements imposed by the 
authorities.

Check the professional experience of the medical team, 
including which courses they attended in the country as 
well as abroad.

Sensiblu Strada Radu Beller 6
  (by Piata Dorobanti)

Help Net Strada Radu Beller 3-7
  (by Piata Dorobanti)

Help Net Bulevardul Unirii 27
  (close to Unirii metro station)

Help Net Bulevardul Ion Mihalache 92
  (by Mega Image)

24 HOUR PHARMACIES
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SHOPPING

SHOPPING MALLS
There are many shopping malls in Bucharest. These include:

SUPERMARKETS
For all the large supermarkets you need a 50 bani coin for a trolley

• Mega Image – a wide selection of products particularly in larger shops. Imported and organic goods, gluten-free 
and sugar-free ranges, and their own brand is very good. Mega Image shops can be found throughout the city and 
their largest one (it has a cheese room!) is opposite Baneasa Mall. They do online delivery.

• Carrefour – all the big brands, good toy selection, decent butcher’s counter – get them to mince your beef/pork 
fresh here (“Un kg de carne tocata, va rog!”). The Carrefour in Baneasa Mall is very large –and you will need a 50 bani 
coin for the trolley. Other addresses available online (www.carrefour.ro). They also do online delivery.

• Metro – cash and carry. You need a card to use this shop which Corporate Services can help you obtain. Good for 
buying in bulk, has fresh fish and good frozen lamb. Also has homeware, cleaning products and electronics. 
Address: Str. Bucuresti-Ploiesti 44D (very near the Baneasa Mall, around the corner from BricoStore.) You need a 50 
bani coin for the trolley here! Website: www.metro.ro

• Selgros - as per Metro – a slightly nicer shopping experience. Also has good outdoor gear at reasonable prices, 
and a great fish counter.
Address: Str. Bucuresti-Ploiesti 55-65 (off a slip road to the right before the underpass when heading from Baneasa 
into town). Website: www.selgros.ro

• Lidl – stocks some good European brands at competitive prices and has regular ‘international’ weeks. There is a 
store in Pipera (Strada Erou Iancu Nicolae 88) and others around the city: www.lidl.ro

• Kaufland – every Kaufland has a grill with mici (Romanian kebabs), rotisserie chicken and chips www.kaufland.ro

• Baneasa Shopping City (has a cinema) 
Address: Sos Bucuresti-Ploiesti 42D
www.baneasashoppingcity.ro
• Mega Mall (has a cinema)
Address: 3-5 Pierre de Coubertin St., Bucharest
www.megamallbucuresti.ro
• Promenada Mall
Address: 246B Calea Floreasca
www.promenada.ro

• Park Lake
Address: 4 Liviu Rebreanu St, Bucharest
www.parklake.ro
• Veranda Mall
Address: 23 Ziduri Mosi St, Bucharest
www.verandamall.ro
• Sun Plaza Mall
Address: 391 Calea Vacaresti, Bucharest
www.sun-plaza.ro
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MARKETS
Fruit and vegetables are very seasonal. In the summer there is fantastic fruit and tasty vegetables, but winter 
months can be sparse. Imported fruit is becoming more common in winter but it is more expensive, and quality 
can vary. 
The best place to shop for fruit and veg is not at the supermarket but at a proper market (‘piata’). They are also 
good places to buy fresh meat. The main markets can be found at:

• Obor:  Enormous market with an indoor and outdoor part and a ‘must see’ in Bucharest. Good for buying cheap 
plants and flowers as well.

• Amzei: a 5 minute walk from the British Embassy.
• Domenii: just off Bulevardul Ion Mihalache, near the intersection with Strada Alexandru Constantinescu.
• Floreasca:  Str. Banul Antonache (just off Cal. Floreasca); very good butcher’s counter (they will mince beef for 

you) but fruit and vegetables are very expensive. Useful if you can’t find what you’re looking for in 
the supermarket.

• Dorobanţi:  near Piaţa Dorobanţi, off Calea Dorobanţilor; good for exotic imports. There are also couple of good 
restaurants in the market.

• Targul Taranului / the Ark:  small organic farmers’ market downtown, at Str. Uranus and Cal. Rahovei (the latter 
is where flower market is situated too). Only open on the weekends (check website 
for times www.targultaranului.ro).

HOME FURNISHINGS
• IKEA Romania / www.ikea.com
42A Sos. Bucuresti-Ploiesti (next to Baneasa Shopping City).

They have also started delivering to IKEA pick up points across the city.

• Kika / www.kika.ro
1 Comertului St, Bucharest (towards the exit on A1 to Pitesti).

Particularly good for curtains.

• Mobexpert / www.mobexpert.ro
Baneasa Shopping City, Șoseaua București-Ploiești 44C 
• TheHome / www.thehome.ro
Home ware shop comprising items mainly from Danish designers. Large showroom and shop
downtown (Strada Popa Nan 82) and small shop in Dorobanti (Strada Braziliei nr. 16 ). 

• JYSK / www.jysk.ro 

KIDS
There are children’s shops all over Bucharest but some useful ones to know about are: 

ELECTRONICS & HOME APPLIANCES 
Emag    www.emag.ro – wide range of products including food, toys etc. 

Media Galaxy   www.mediagalaxy.ro 

Altex    www.altex.ro 

Flanco    www.flanco.ro 

Domo    www.domo.ro 

Metro    www.metro.ro

DIY         GOODS FROM UK
Brico Depot   www.bricodepot.ro    www.eshopwedrop.ro

Hornbach   www.hornbach.ro 

Dedeman   www.dedeman.ro 

Leroy Merlin   www.leroymerlin.ro 

• Bebe Tei – items for parents and babies from 
bottles and sterilisers to skincare, toys and car seats.  
Shop at Bulevardul Lacul Tei 62 or order online at 
www.bebetei.ro 
• Farmacia Tei – skincare, vitamins, baby food and 
children’s snacks (they carry the Ella’s Kitchen and 
Organix lines at reasonable prices), nappies, bottles 
etc. Various branches across the city including Bd. 
Barbu Vacarescu 154-158 and Bd. Lacul Tei 56, 
www.farmaciatei.ro 
• Mothercare – clothes, toys and other baby 

equipment but tends to be very expensive. Shop 
located in Dorobanti at Strada Locotenent Aviator 
Radu Beller 5-7. 

• Next – branch of the UK clothes chain. Shop in 
Baneasa Mall, www.next.ro

• Pepco – cheap and cheerful clothes and household 
accessories. Various branches across the city, 
www.pepco.ro

• Emag & Amazon Germany for anything else you 
can’t find! www.emag.ro & www.amazon.de
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EXPATS’ RESIDENTIAL AREAS AND LIFE IN BUCHAREST

RESIDENTIAL AREAS
Bucharest is located in the southern part of Romania. The city is divided into 6 sectors,  
Sector 1 and 2 being the ones preferred by expats mainly since these areas have new developments or classic 
villas, surrounding green areas, international food restaurants, international schools and kindergartens, and 
booming commercial and business districts. 
Main residential areas mentioned below have cafés, food shops, kindergartens, sport areas, museums, parks, 
international schools, shopping centres.

• Kiselleff: this neighbourhood has nice classic houses and also apartment buildings.  It is close both to Herastrau 
park and Kiseleff park. Embassies and consulates are in the area too. 

• Primaverii: a nice residential area also located in sector 1, close to Herastrau park, that has many modern 
buildings alongside beautiful classic villas. It’s a nice area to walk around.

• Floreasca: there are mostly apartments for rent in this area. Floreasca hosts trendy new international restaurants 
and cafés. It has a big park and entertainment facilities, nice terraces and an outdoor swimming pool. There is also 
a nearby market for vegetables and fruit.

• Dorobanti: one of the main streets of sector 1 in Bucharest starts in Metro Aviatorilor passing by Piata Dorobanti 
(market) and leading to Romana Square. It’s one of the areas that are nice to walk around with museums, trendy 
restaurants and boutiques. It is a mainly residential area with a commercial presence.

• Herastrau Park: one of the biggest parks in Europe, it is located in the northern area of Sector 1. Aviatorilor, 
Herastrau, Primaverii and Nordului are surrounding neighbourhoods that present good standards, new 
developments or refurbished houses. 

• Aviatorilor: a residential area with both classic houses and new apartment buildings. There is a convenient 
metro station and this is a nice area to walk around. It is close to both Herastrau and Kiseleff parks.

• Nordului: is just across from one of Herastrau’s sides. It is mostly a residential area with houses and apartment 
buildings in a very nice green area.

• Aviatei: this neighbourhood has become a new business and commercial area alongside housing developments 
newly finished or soon to be finished.

If you have young children (not school age yet) and love walking to places,
these areas can offer a lot.
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OUTSKIRTS
Pipera: is located in a surrounding area of Bucharest 
connected by the DN1 and Pipera-Tunari roads. It is 
next to Baneasa Forest and is mainly a residential 
area close to the international schools. Over the last 
2 years the local authorities have worked to connect 
more houses to water supply systems and improve 
pedestrian paths, though some parts remain not very 
well taken care of.

This area is ideal if you have children of school age 
and would like to avoid morning traffic jams. The drive 
from one of the residential areas mentioned earlier to 
Pipera can take between 25 to 50 minutes (there and 
back).

REAL ESTATE
Rentals in Bucharest work on a short-term basis. 
Ideally your search should start 2 to 3 months before 
your desired moving date. After the first viewing, 
there is usually a time for negotiating the terms of 
contract.  Though there has been a recent boom in 
new developments, good apartments and houses with 
good standards are limited and prices for them can be 
as high as in other European capitals.  
There are general guidelines for contracts, but 
mandatory standards, with mostly a case to case 
approach. It’s important to consider including an 
article that guarantees you can keep renting even if 
the property gets sold. 
Tip: Include an expat clause in case you are relocated 
at short notice. This will usually apply after one year’s 
rental and will allow you to get the rent deposit back. 
Some landlords require access to their property once 
per month to make sure all is well kept. In this case, 
establish some clear guidelines. Visits should in your 
presence and to a pre-agreed appointment.

It is common to pay a one month rent commission to 
real estate agent and usually 1 to 2 months’ deposit 
(guarantee) and the first month of rent. It’s also 
common that prices are established in Euros, and then 
to use the official rate from Banca National Romana 
(BNR  www.bnr.ro) on the payment date. In general, 
prices may be negotiable depending on how long the 

rental term is for, though in some cases the price is 
fixed. Some apartments or houses may add VAT to 
the price, depending on how the landlord owns the 
property. As standard, most apartments and houses 
include an equipped kitchen with stove, fridge and in 
some cases a dishwasher or washing machine. It is not 
common to have shared laundry areas in buildings. 

Some apartments can appear unfurnished in the 
presentation but may have an option of being 
furnished upon request or vice-versa.  Prices are 
usually negotiable.

Utilities and Other
Utilities are often paid directly by the landlord, with 
the tenant paying the amount due to landlord. In 
some compounds or buildings there are many shared 
expenses, so it’s very important to ask when you are 
looking for a home, how this is determined. In some 
cases, the water supply has only one meter for a 
group of houses or apartments, so charges are by the 
number of people living there, or by square metreage. 
If choosing to live in Pipera area water is something to 
consider as many places have wells and only recently 
are some being connected to the public sewage 
system. It is advisable to ask your landlord about the 
situation. Thanks to Imoteca.ro

TODDLERS PLAY GROUPS
The most popular international toddler groups in Bucharest are those run by the British School of Bucharest every 
Monday from 9am to 11am. Also, Baby Bounce and 123 Start have activities in English. Contacts and details are 
available on their Facebook page.
Lots of information about these play groups and more can be found on: www.bucharestwithkids.net/playgroups
Another very active source is the Facebook page Bucharest M.O.M.S Bucharest.

EXPAT NETWORKING GROUPS for women but not only
A quick list of groups that meet either on Social Media or Face to Face
• IWA International Women Association
A very active and interesting group, that meets regularly and organizes various events and activities that can cover 
a wide spectrum of interests. www.iwabucharest.ro
The Business Women Forum Romania (BWFR) is a forum for discussion, networking on a professional and 
non-professional level. It organises workshops, meetings and galas. www.bwfr.org

• PROFESSIONAL WOMEN’S NETWORK ROMANIA think tank, networking, MBA initiatives membership required.
www.pwnbucharest.net

• INTERNATIONS - is a global expats community site and facebook page that organizes regular meet ups.
www.internations.org

• ROMANIA - Through the Lenses of Expat Women.
This group is a provider of most of the images that appear in this booklet. A charity project run by a group of expat women, 
that produce a book with pictures of Romania every year. Prints of these pictures also get sold during an auction held at 
BSB. All proceeds going to selected charities. If you are interested in knowing more about this project, please contact 
erika.torazzina@britishschool.ro or check out their Facebook page, “Group Enchanting Romania: Through 
the Lenses of Expat Women 2019”:
www.facebook.com/groups/482147862308858/

12 13



1414

SERVICES
WATER PROVIDER 19

UTILITIES 19

CAR MAINTENANCE 20

LOCKSMITH 20

ELECTRICIAN 20

CLEANING 21

BABYSITTING 22

PETS AND VETS 22

LANGUAGE COURSES 23

SPORTS CLUBS AND AFTER SCHOOL ACTIVITIES 24

TAXI AND TRANSPORTATION SERVICES 26

SERVICES

WATER PROVIDER
It is not advised to drink water from the taps, especially in Pipera where water comes mainly from private wells.

You can choose to install a filter (in some cases you will need approval from the landlord if they need to change the 
sink)
Water providers home delivery it most cases you need to sign a contract, your CNP number will be required

• La Fantana  -  www.lafantana.ro 

• Cumpana  -  www.cumpana.ro

• Aqua  -  www.aqua.ro

• Almaro Med offers water testing and analysis of drinking water in Bucharest and the surrounding area. They also 
offer solutions for treating water. Phone:  021 322 00 92 | Website:  www.almaromed.ro

• Perla Moldovei offers natural alkaline water pH 8.8 for home delivery.  Various delivery plans are available.
Phone:  0725 225 462 | Website:  www.perlamoldovei.ro

UTILITIES
Super Service
Dishwashers, washing machines, fridges, freezers – all your large ‘white’ appliances can be serviced and repaired 
by Super Service.  On site diagnostics and repairs. Make sure you follow their guidance for finding the model and 
make of your appliance to help their engineers before arrival.
Phone:  0756 200 076 / 0745 159 098 
Website:  www.superservice.ro

Sigurec
Have a recycling centre in Baneasa shopping city car park. You can recycle plastic bags, paper, glass, styrofoam, 
electrical goods, light bulbs and batteries. It is staffed, which is very useful for large items. For glass, cans and 
electrical goods you are paid via a voucher that you can spend at Carrefour or put back into the recycling program. 
It is possible to arrange for them to collect from home if you have a significant amount of (pre-sorted) recycling.
Website:  www.sigurec.ro/en

Reparatot.ro
Offers repair services, electrician, locksmith, painter, and more.
Phone:  0728 099 022
Address:  Șoseaua Iancului 48, Etaj 1, Sector 2, București
Email:  comenzi@reparatot.ro
Website:  www.reparatot.ro

15



CLEANING
Mrs Curatenie OK is a cleaning company that offers carpet cleaning, mattress cleaning and cleaning your couch 
or other soft furnishings by visiting your home. They can also clean your apartment.
Phone:  0728 279 994  /  0762 477 184
Address:  Strada Berzovia 42
E-mail:  office@curatenieok.com
Website: www.curatenieok.com/preturi-firme-curatenie.html

Curatenie-profi
Recognised and appreciated ‘at home cleaning’, which provides services to companies in various industries, such 
as hotels, shops, restaurants, medical, construction and others. 
Phone:  0752 444 667
Address:  Soseaua Mihai Bravu nr 132, Sector 2 Bucuresti 021314
E-mail:  contact@curatenieprofibucuresti.ro
Website:  www.curatenie-profi.ro/bucuresti/

Mavim

Offers 360° services for home and office, so you can concentrate 100% on what’s important to you. They can do 
this because they look at cleanliness and maintenance in detail. They leave no stains and no scratches. You can 
call them anytime and they will find a solution for everything.
Phone:  0799 773 032  /  0799 773 033
Address:  Prosper Center – Calea 13 Septembrie nr. 221-223-225 (inside Prosper Center)
Email: office@mavim.ro
Website:  www.mavim.ro

Axis Cleaning

Axis cleaning company services focus on quality of cleanliness and customer satisfaction. Offers all types of 
cleaning both homes and commercial spaces.
Phone:  0730 894 787 
Email:  office@axacleaningservicessrl.ro
Website:  www.axacleaningservicessrl.ro

So fresh, so clean

A new concept that offers you both cleaning, and housekeeping. Operates in both, apartments and villas, located 
in Bucharest. Contracts outside Bucharest will incur a transportation cost, determined following assessment. The 
price covers labour services, equipment, detergents and cleaning products, varying depending on the number of 
square metres.
Phone:  0732 267 853
E-mail:  office.sofreshsoclean@gmail.com
Website:  www.sofreshsoclean.ro

CAR MAINTENANCE
Euro Master - Bulevardul Pipera, Bucuresti-Ilfov 077190
Phone:021 232 8987

LOCKSMITH
Gallprint - Has a number of branches around Bucharest including one in Baneasa Mall very close to Carrefour. 
Gallprint provide a range of very useful services from cutting (duplicating) keys to shoe repairs.  They are also 
experts in personalisation of various products including printing business cards and engraving on objects. They 
are able to photocopy documents, design stamps and picture frames.
Phone:  021-319.52.84
Address:  Sos. Bucuresti-Ploiesti nr. 44 A (Baneasa Mall), additional branches in Obor, Cora and Grand Arena
Website:  www.gallprint.ro

ELECTRICIAN
Reparatii Electrocasnice 
Offers diagnostics at your home and electrical repairs of large and small appliances.
Phone:  0769 624 199  /   0729 563 337
Website:  www.reparatiielectrocasnice.ro

Intervel
Provides electrical repairs and has an emergency call-out service that runs every day of the year. The emergency 
call-out aims to respond within one hour to any electrical problem in your home. The service runs every day of the 
year (weekends, Christmas, Easter, etc.) from 08:00 am until 21:00. They cover Bucharest and Ilfov.
Phone:  021 92 96
Website:  www.intervel.ro

Depanero (previously known as ServSkills)
Fixes all types of electrical appliances, large and small.  From tablets and phones to washing machines and fridges.  
They offer a diagnostic service, repair and extended warrantees. Broken items can be taken directly to the offices, 
or will be collected from your home by courier.  Home visits will be undertaken for large appliances.
Open (Service):  Monday – Friday: 09:00 to 20:00, Saturday: 09:00 to 14:00
Open (Call Centre):  Monday – Friday: 08:00 to 20:00, Saturday: 10:00 to 14:00
Phone:  4114 and 0742 726 843
Address:  Șoseaua Orhideelor 27 – 29, Bucharest
Website:  www.depanero.ro
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BABYSITTING
NannySource.ro
NannySource.ro finds you the best nanny, babysitter, child care, maid, housekeeper, home care, nurse, senior 
care, pet care, tutor or teacher.
Email:  contact@nannysource.ro
Website:  www.nannysource.ro/en

Mary Poppins Family
Their main role is to create a safe, loving, educational and stimulating environment within which the child can 
develop, depending on family needs, age and personality of the child.
Phone:  021 310 74 03 / 0766 181 386
Address:  Str. Grigore Alexandrescu, nr.14, et.1, ap.2
E-mail:  contact@marypoppins.ro
Website:  www.marypoppins.ro

Cleaning and Babysitting Ro 
Offers the service of:
• Babysitting (8 -10 hours / day or live-in with accommodation)

• Care of elderly or sick (8 -10 hours / day or live-in with accommodation)

• Cleaning in businesses and homes (schedule 4 or 8 hours/day, 1 to 5 days/week). 
Phone:  031 4072 771 / 021 313 5959 / 0724 501 693 / 0726 334 403
Address  Calea Plevnei 15, Bucharest, District 1
Email:  office@cleaning-babysitting.ro
Website  www.cleaning-babysitting.ro

Please note that the British School of Bucharest offers a babysitting information group through Classlist where 
we exchange information about secondary students who are willing to earn some pocket money and babysit 
during their spare time.

PETS AND VETS
Vets recommended by expats & locals include:

• Canin Azzurro 2000 - Str. Stefan Negulescu 6. Tel. 021 231 2489

• Biovet - Str. Mihail Sebastian, 211C. Tel. 021 4103469 / 4100226

• MarcoVet - Str. Campul Pipera, 115, Pipera, Voluntari.
     Tel. 0372 744 214 or  for emergencies: 021 9881

LANGUAGE COURSES
BRITISH SCHOOL OF BUCHAREST
Address:  42, Erou Iancu Nicolae Street, Voluntari, Ilfov
Phone:  021 267 89 19
Website:  wwww.britishschool.ro/services/adult-learning

The Romanian Cultural Institute (ICR) offers Romanian language courses at all levels whether you want to learn 
for business or for fun.  Courses run in the mornings or in the evenings and private courses for small groups are 
also available.  ICR organises summer courses of Romanian language and culture in Braşov.
Address:  Aleea Alexandru no. 38, sector 1, 011824, Bucharest.
Website:  www.icr.ro/bucuresti/cursuri

British Council. If you or your child want to study English or prepare for an English language exam, the British 
Council English school in Bucharest is the perfect place to start. Their experienced teachers will help you to choose 
from a wide variety of courses. They offer a range of courses for adults and children (4-17 years).
Address:  14 Calea Dorobanţilor 010572 Bucharest
Phone:  021 307 9600
Website:  www.britishcouncil.ro/en/english/schools/bucharest

IBSEN is a language education centre which offers Romanian for foreigners as well as language courses and 
lessons in a range of different languages (English, German, French, Italian, Spanish, Russian to name a few).  
They offer individual courses (one-to-one), small-group courses and group courses, as well as conversation clubs 
(particularly in English). 
Address:  Educational Center IBSEN, Ion Florescu No.8 et.2, Bucharest Sector 3
Phone:  0722 710 351 / 0746 644 773
Website:  www.ibsen.ro and www.facebook.com/centruleducationalibsen/

International House primarily offer English-language courses. However, they do offer a course for learning the 
Romanian language suitable for top executives and their families.
Address:  Str. Lânăriei no. 93-95, Bucharest, Romania
Phone:  021 335 44 90 / 0372 71 54 84
Website:  www.ih.ro/romana-pentru-expati.html

Rolang offers courses to learn Romanian at different levels and of different intensities.
Phone:  0734 936 290
Address:  28 Tudor Arghezi Street, Bucharest,
Website:  http://rolang.ro/Romanian-class-courses.php

Institut Français. The French Institute of Bucharest operates according to two main missions: teaching the French 
language to non-school audiences and the dissemination of French culture and artistic creation in cooperation 
with the cultural partners of the country of residence.
Tel:  0374 125 200
Website:  www.institutfrancais.ro/bucarest/
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SPORTS CLUBS AND AFTER SCHOOL ACTIVITIES
World Class are popular gyms located around Bucharest offering personal training, fitness equipment, group 
classes, pools and spa treatments as well as fitness classes. Membership costs vary according to your requirements 
and club location. Classes are offered  for children from 4-12 in gymnastics and karate for example. There are 
dedicated ‘Born to Move’ classes teaching pre-schoolers.
The World Class gym in Jolie Ville, Pipera is popular as it is possible to leave your kids playing at Jolie Kid’s House 
whilst you train (by prior arrangement with Jolie Ville Kid’s House management).
Location: Various, including Jolie Ville, Mega Mall, Promenada, Pipera Plaza 
Website:  www.worldclass.ro/en

Stejarii Club. Located in Baneasa Forest, surrounded by a green and fresh area, Stejarii Country Club extends over 
an impressive area of approximately 22,000 square metres, perfectly combining adult and children’s outdoor 
and indoor sport activities, with an accent on social and business networking. Stejarii Country Club can be a 
destination in itself. For Romanian or foreign tourists visiting Bucharest, offers specific one day packages, both for 
sporting and spa areas.
Website:  www.stejariicountryclub.ro

Atlantis Club & Spa - Pipera area Atlantis, the place where modern facilities and equipment are surpassed only by 
the quality of services. They help you to achieve your fitness goals and attain an enviable tone and healthy lifestyle. 
Services and programs, fitness equipment and swimming classes are added to and improved continuously so that 
staff have all the necessary tools to keep you motivated and help you get results. SCHEDULE: Monday - Friday 08:30 
– 23:00 Saturday 08:00 – 22:00 Sunday 08:00 – 22:00
Address: Sos. Hero Iancu Nicolae, no. 12-26

Clubul Diplomatic - Being located in the northern Herastrau Park, the Diplomatic Club is an area in which guests 
are offered many opportunities for recreation, from playing sports like golf, tennis, soccer and swimming to 
spending a pleasant time with friends and family. For lovers of outdoor parties, pool lounge areas or pool bars 
with delicious cocktails prepared by professional bartenders, it offers a cool alternative to the summer heat of the 
city. The Diplomatic Club also features a superb restaurant for private or corporate events in spectacular gardens 
or an outdoor environment.
Website:  www.clubuldiplomatic.ro

Parcul Herăstrău (King Michael I Park) - The largest park in Bucharest, Herăstrău is ideal for practicing all sorts 
of outdoor sports, for walks or for relaxation. The lake (with the same name) can be used for boat trips or water 
sports. Sports fishing is also possible on the lake. The numerous events organised here also turn the Herăstrău 
Park into a culturally sparkling opportunity.
Website:  www.herastrauparc.ro

Club Floreasca
Website:  www.clubfloreasca.ro

Pescariu Sports & Spa
Website:  www.pescariusports.ro/en/

Therme Bucharest. Located in Calea Bucuresti, 1k Comuna Balotești, this is the biggest complex of this kind in 
Europe. The centre is divided into three major sectors, each of them with a specific theme. The Palm, as the name 
says, is an area dedicated to relaxation among 500 palm trees, the largest garden of this type in Europe. The 
Elysium area is designed for thermal saunas and for those who would like to enjoy a nice massage. The third sector 
is the centre of entertainment. Here you can have fun in a pool with waves – the largest one in Romania – or you 
can ride down one of the many toboggan slides. And when you’re tired enough, you can stop for a drink at the pool 
bar. Open from Monday till Sunday, from 08:00 to 24:00.
Website:  www.therme.ro 

Swimming pools

• Hotel Ramada
• Hotel Radisson
• Hotel Intercontinental

Marathon & Jogging Groups
• www.maraton.info.ro
• www.alerg.ro/
• www.meetup.com/The-Bucharest-Running-club

Tennis
• Diplomatic Club near Herastrau Park: www.clubuldiplomatic.ro
• Pescariu Sports & Spa (pricey but good reputation): www.pescariusports.ro/en/
• National Tennis Centre is at Str. Pierre de Coubertin: www.frt.ro
•  Enache International Tennis Academy has 3 locations in the North of the city – see www.academiatenis.ro
• Tennis Academy Galaxy www.sportgalaxy.ro

Ice skating for sport or leisure: 
• Acrobatika – multisport venue in sector 5 with gymnastic, karate, swimming and ice-skating
• Tiriac Arena – ice-skating rink
• Afi Palace Cotroceni Mall has an indoor ice-rink that is open all year round – www.patinoarafi.ro 
•  Mall Promenada has an outdoor rink during the winter on the top floor. It’s quite a popular place and it offers 

tutors and lessons.
• In winter across the city you can find ice rinks in Herăstrău and Cișmigiu parks.

Golf
• The Diplomatic Club has a golf course: www.clubuldiplomatic.ro

• Lac de Verde club is situated outside Bucharest in Breaza – see www.lacdeverde.ro for full details.

• Bucharest Golf & Country Club (Str. Episcopei 9) – www.golf-bucharest.ro/?lang=en

Climbing: BLOKs www.blokx.ro/copii/

Football
Champion Club. They train at Diplomatic Club and have one more field across from Herastrau. Trainers speak 
English and kids are of mixed nationalities. www.championfc.ro
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TAXI AND TRANSPORTATION SERVICES
The main taxi companies can now be found on ‘apps’.
The yellow city taxis can be booked through Clever taxi. Beware that the quality of the cars and drivers can 
sometimes be slightly lower than we expect. Make sure that functioning seatbelts are available.

Uber works very well throughout the city. Again, the quality of the cars and drivers can sometimes be slightly lower 
than we expect. Make sure that functioning seatbelts are available.

Black Cab is slightly more expensive, but normally has new cars and careful drivers who usually speak English.

Kids Taxi can be found online here www.kidstaxi.ro and specialises in kids transport to and from schools or after 
school activities.

Oca Tours www.oca-tours.ro offers corporate services but can also offer private packages for transport. They have 
drivers, cars and minibuses available for tours or weekends away.

Subway (www.metrorex.ro) - Schedule: 5:00 AM - 11:30 PM 

Surface Transport - Schedule: 4:30 to 23:20

• Bucharest Bus Route Map - www.stbsa.ro/maps1/Autobuze.pdf

• Bucharest Tram Route Map - www.stbsa.ro/maps1/Tramvaie.pdf

• Bucharest Night Bus Route Map - www.stbsa.ro/maps1/Trasee_noapte.pdf

• Express Route to airport - www.stbsa.ro/v_bus_expres.php

To find bus routes and time you can also use the MOOVIT application.

Overall we would say the most useful way of getting around the city and city centre
is the metro. It works well, tube stations are safe and clean and
you can avoid the heavy city traffic.
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BUCHAREST …

Calea Victoriei represents ‘’The Street’’ of Bucharest. The only one that crosses Bucharest from north to south, 
the first to be paved and lit, the artery from the city centre and from the palace to the country side residence of 
Mogoșoaia. 
Calea Victoriei embraces a series of noble palaces and certainly some of the most beautiful buildings of the 
city, including the Enescu Museum, the former Cantacuzino palace. These buildings were homes for noble and 
extravagant women, famous artists, princes and ballerinas.
Calea Victoriei was also the theatre of the 1989 revolution. Here the protest that concluded in the escape and death 
of Ceausescu started.
Finally, you can imagine how Bucharest was in the fabulous 20s, when it was often referred to as the Paris of 
the East. A rich city, full of shops, cafés, restaurants, cinemas and theatre. A real capital city, cosmopolitan and 
multicultural.

Cișmigiu Park

Cișmigiu is the oldest park in the city, it is a real peaceful oasis for everybody who lives in the busy city of Bucharest. 
It was opened in 1854 with 30,000 planted trees and exotic plants. It includes a lake (now man made), play grounds, 
cafés and restaurants. You can rent small paddling boats and have a fun tour of the lake or simply relax on one of 
the benches of the park listening to the birds singing. If you fancy a game of chess, there is a reserved area with 
marble tables where you can sit and play.
The surroundings of the park tell us different stories of Bucharest: the monarchy and its Royal Palace, the Bucharest 
of the ‘20s with cinemas and theatres, hotels and restaurants. On the south is the river Dambovita, on the north an 
outlook of Bucharest in the past with orthodox churches, villas with well cared for gardens and palaces.

Ursula Fait

Ursula, from Milan, Italy, has been a professional tour guide since 1995. She has 
spent the last 14 years in Romania where she has dedicated herself with passion to 
researching history and culture, sharing with others her innovative and participatory 
tours. Ursula has written a book on Bucharest’s old town, Caravanserais-Hanuri, 
which talks about 18th century life when the city was a key trading point and a 
cosmopolitan centre.
Ursula loves to help you discover the real Romania. She offers 20 different and 
unusual city tours of Bucharest, that will help you understand better the past and 
the present. She organises trips around the country focused on art, history, getting 
in touch with locals, meeting artisans and discovering traditional art and craft, 
local food and wines. She also loves photography. Ursula is native Italian, fluent in 
Romanian and English.
E-mail: ursulafait@hotmail.com
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Bucharest is a city of contrast that needs a bit of effort to be discovered, but once you make that effort you will be 
pleasantly surprised. Here are a few spots to explore if you are new to the city, to appreciate and get a feeling for it:

Pasajul Victoria, just off Calea Victoriei - A small alleyway off Bucharest’s ‘Champs-Élysées’, Calea Victoriei. You 
can easily see the rainbow-coloured umbrellas from the road, so it’s not hard to spot. In fact, you’ll probably 
stumble across this alley without even trying during your trip to Bucharest.

Cărturești Carusel - One of the most beautiful bookstores in Bucharest, if not the world, you simply can’t miss 
a trip to Cărturești Carusel while you are in Bucharest. It’s hard to miss, as this massive six-storey bookstore is 
located right on Lipscani, one of the main streets of Bucharest’s Old Town.

Parliament Palace - Some people find the Palace of the Parliament an eyesore; some find it beautiful. But you 
should be aware of its history before just posing for Instagram in front of it. 
Most Romanians have a complicated relationship with this building, as it represents a lot of the trauma that 
Ceaușescu inflicted on the nation. For one, much of the city’s old streets were razed just to develop this massive 
complex – seven square kilometres, forcing out 40,000 residents. Work on the ‘People’s Palace’ was mostly 
completed by the forced labour of soldiers and ‘volunteers’ and the work was backbreaking and exhausting. Some 
estimate that 3,000 people died during the construction of the Palace. It is worth booking a tour to know more and 
visit inside. http://cic.cdep.ro/en/visiting/visiting-routes

Palatul Cantacuzino is also on Calea Victoriei. Built in the early 20th century for the former mayor of Bucharest, 
the palace changed hands several times in its first 50 years of existence. In 1956, the palace became a museum 
dedicated to the musical composer George Enescu. It is possible to visit from 10:00 to 17:00 every day but Mondays  
and the interior is beautiful as well.

Romanian Atheneum exterior and interior -  yet another building just off of Calea Victoriei, the Romanian 
Athenaeum is a still-functioning concert hall and philharmonic in the centre of Bucharest and is one of its most 
recognisable buildings.

Cișmigiu Gardens - the ‘Central Park’ of Bucharest, the Cișmigiu Gardens are a wonderful oasis from the 
chaotic traffic of Bucharest. Done in the English garden style, this park is truly unique and easily one of the most 
Instagrammable spots in Bucharest.There is a beautiful artificial lake with fountains, monuments, a beautiful 
bridge, many benches and trees which look even more beautiful in autumn! The streets around Cișmigiu Gardens 
are also well-worth a wander, as they are beautiful, ornate and very peaceful. Location: Bulevardul Regina Elisabeta.

Primăverii Palace - the residence of Ceaușescu when in power, now a sort of museum with masterpieces and the 
taste of the 70s and 80s- he and his wife’s extravaganza! Book a tour with a guide to have an insight into life and 
history during that period in Romania.

Also interesting is the page on Bucharest provided by Lonely Planet
www.lonelyplanet.com/romania/bucharest

MUSEUMS 
• Village Museum - this can be a nice morning out. The museum is outdoor and has a collection of typical old 
Romanian cottages from all the different areas in the country. 
Website:  www.muzeul-satului.ro/en/

• National Museum of Art in Romania
Website:  www.mnar.arts.ro/en/

• National Museum of Geology - even if you are not a passionate geologist, the Geology Museum promises to be 
an interesting activity.  They have a wealth of material on display and although all of the captions are in Romanian, 
there are increasingly English translations alongside these. The Geology Museum hosts regular events, workshops 
and temporary exhibitions, including a summer school. The museum is opposite the Peasant Museum and backs 
onto Kiseleff Park.
Address:  Șoseaua Pavel Dimitrievici Kiseleff 2
Phone:  021 212 89 52
Opening:  10:00 to 18:00
Tickets:  8 Lei (Adults), 4 Lei (Children)
Website:  www.geology.ro

• MNAC – Modern Art Museum - opened only in 2019 offers a great collection of Romanian Modern Art. 
Website:  www.mnac.ro
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… AND BEYOND

Part of getting to know your new destination is exploring further afield. Here are four weekend getaways.

Mogosoaia - built in the late 17th century, a beautiful palace with plenty of green areas, just 15 km from Bucharest. 
Perfect for a nice weekend walk in the park, restaurant and view of the lake

Atra Doftana -  modern architecture in beautiful landscapes, a hotel near the lake and a good restaurant too. 115 
km from Bucharest. www.atradoftana.ro

Pastel Chalet - great scenery, shepherds, lambs, a forest and more in a well-designed hotel with a traditional 
Romanian touch in Vama Buzaului, 210 km from Bucharest. www.pastelchalet.ro

Park Comana - heading south  of Bucharest 40 km, Park Comana presents a variety of activities, adventure 
park with  zip line, wall climbing, lake, boat and much more. A restaurant and hotel are part of the park too 
www.comanaparc.ro

Xymena Reyes

ROMANIAN NEWS SOURCES (in English)

• Daily news in English www.romania-insider.com

• English language media platform for the expat community in Romania www.ozb.ro

• Daily news on the Romania Journal www.romaniajournal.ro and www.english.hotnews.ro

Intercultural trainer for global leadership and intercultural management for Forbes 
500 companies. Living and working for the last 20 years in different parts of the 
world: Sweden, Russia, Turkey, United Arab Emirates and Germany to name a few. 
Awarded the Global Service Achievement Award for Outstanding Contribution in 
Training in 2017 and 2018 .

IMPORTANT FACTS

Zero Tolerance – Romania follows a Zero Tolerance attitude towards drinking and driving.

Rovinieta – The “Rovinieta” is obligatory when driving outside Bucharest. It is a motorway tax, that can be paid 
online or at a petrol station.

Earthquake awareness www.earthquakecountry.org/prepare/
This page is highlights the high risk zones in the USA, but it is also a great source of information for any other high 
risk location, such as Romania.
Awareness and action is the best prevention.

List of official public holidays in Romania 

• Romania’s National Holiday (Great Union Day 1st of December)

• Unification Day 1st of December

• Christmas 25th & 26th December

• New Year’s Day and the following day: 1st & 2nd January 

• Easter: April / May, Orthodox Easter weekend and the Monday that follows.

• Labour Day: 1st May

• Rusaliile (Pentecost and Whit Monday), 50th and 51st days after Easter  

• Saint Mary’s Day 15th August  

Bucharest is generally safe
• Walking at night in the city Centre – usually safe 

• Small crimes, pick pocketing in the old town (Lipscani)

• Stray dogs: there are significantly less stray dogs than in previous years 

• Earthquake risk: Bucharest is situated close to a major fault line, meaning there is a possibility of an earthquake 
affecting the city. You might want to consider preparing a ‘grab bag’ for use in case of an emergency, including: 
warm clothes, spare food and water, any necessary medication, money and a copy of your passport

• Vaccinations – vaccines against rabies & tick-borne encephalitis are available. As well as for, Hepatitis A & 
B, Tetanus, TB & Typhoid. Some other vaccinations might require a bit more effort to get. You can request them 
through a major private hospital or some private GP, but be prepared to wait.
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Parking regulations
• Beware of fake parking agents around crowded central areas. During the day, the parking areas on the side of 
the street are regulated by official parking agents, who wear uniforms and issue receipts. At night, street people 
will try to help you park and ask for money. In case you can’t find any other parking spot except the one offered by 
the fake parking agents, it’s recommended to give them 1-2 RON.

• If possible, use underground parking or secured parking areas.

• Drivers must stop or park their vehicles on the right hand side of the road or street in the direction of traffic and 
as near as possible to the pavement or to the edge of the road.

• “Stopping” means that a vehicle remains stationary for less than five minutes; remaining stationary for more 
than five minutes is considered as parking.
While in Romania, always carry at least a copy of an official ID with you, for example: passport, residency card (for 
NON EU citizens), registration certificate (for EU citizens), etc.

Short term visas can’t be extended from within Romania. Once the visa expires, you need to exit the country.

Long term visas can be extended in Romania, by obtaining the residency card.

Please note: Romania has a very bureaucratic system; this applies to the Immigration Office as well. Documents are 
often issued with delays, especially when the due date is close to a national holiday. Please plan your applications 
well in advance.

30



This BSB material was published in August 2019. Although all the information in this document is considered correct at the time
of publication, certain details may change naturally from time to time. For the latest updates, see www.britishschool.ro.

British School of Bucharest
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